Compassionate Care, Empowered Living

Yes2Healthcare
Refined Care

Personalised Home Care &
Supported Living Services
“We are Empowering Independence,

Dignity, and Quality of Life”
- Paul, RM




SERVICES YOU CAN COUNT ON

Domiciliary Care

Our domiciliary care service provides flexible, person-cen-
tred support to individuals in the comfort of their own
homes. We assist with daily tasks such as personal care,
meal preparation, and medication management, allowing
service users to maintain their independence. Our care
plans are tailored to each individual's needs, promoting
dignity, comfort, and quality of life while ensuring safety and
well-being.

Supported Living

Our supported living services are designed to help individu-
als live as independently as possible in a safe and support-
ive environment. We tailor our support to meet each
person’s specific needs, ensuring they receive assistance
with daily living tasks, personal care, and emotional support.
By promoting independence, we empower individuals to
take control of their lives while maintaining their well-being
and safety.



About Us

At Yes2HealthCare, we are dedicated to providing high-quality,

personalised care and supported living services across the East
and West Midlands. As a registered provider with the Care
Quality Commission (CQC), we uphold the highest standards of
care, ensuring that every service user receives support rooted
in dignity, compassion, and respect.

Our leadership is guided by Paul Chapinduka, a registered
nurse and CQC Registered Manager with over a decade of
experience in healthcare, including intensive care and
emergency settings. Paul's extensive background and unwav-
ering commitment to excellence inspire our mission to
transform health journeys and promote well-being through
innovative and compassionate solutions.

At the core of our approach is a genuine commitment to
treating every individual like family. We understand that every
person’s needs are unique, and we take pride in delivering care
that is flexible, tailored, and truly makes a difference. From our
experienced carers to our supportive administrative team, we
work together to create an environment where independence is
empowered and quality of life is prioritised.

www.yes2healthcare.co.uk
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Personal Care: We provide compassionate
assistance with everyday activities such as
bathing, dressing, and mobility support, ensuring
dignity and respect are at the heart of everything
we do. Our carers are trained to deliver
personalised care that empowers independence.

Learning Disability Support: Our services are
designed to create a safe and inclusive
environment for individuals with learning
disabilities, fostering growth, development, and a
sense of community. We tailor our support to
meet each person's unique needs and
aspirations.

Physical Disability Support: We help individuals
with  physical disabilities maintain  their
independence  through tailored  mobility
assistance and daily living support. Our goal is to
enhance the quality of Ilife through
compassionate and practical care solutions.

Mental Health Support: Our team is dedicated to
promoting mental well-being through empathet-
ic support and personalised care strategies. We
work collaboratively with individuals to navigate
mental health challenges, fostering resilience and
overall wellness.

Sensory Impairment Support: We offer special-
ised care for individuals with sensory impair-
ments, focusing on enhancing communication
and daily living experiences. Our tailored
approach ensures that each person can engage
with the world around them comfortably and
confidently.

Treatment of Diseases, Disorders, or Injuries
(TDDI): Our comprehensive care solutions cater
to individuals managing a range of health
challenges, with a focus on promoting recovery
and well-being. We work closely with healthcare
professionals to deliver seamless, high-quality
support.

Services for Everyone: We provide inclusive care
solutions tailored to meet the diverse needs of
individuals of all ages, ensuring everyone receives
the personalised support they deserve.



Our Vision, Mission
and our Values

Our Guid

Our Vision:
Our vision is to lead in
compassionate, innovative

healthcare and accommodation,

setting the standard for

personalised, high-quality care
that transforms health journeys

and promotes well-being.

Our Mission:

Our mission is to empower
individuals with personalised care
and accommodation, setting the
for

standard compassionate

support that enhances health,

well-being, and independence.

Our Values:
Our
compassion, dignity, trust, and
excellence. We are dedicated to

values are founded on

delivering personalised care with
respect, integrity, and innovation,
promoting the well-being and
independence of every individual
we serve.
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Principles



Getin Touch

Address
9 Elwick Road, Derby, DE24 3GL

Phone
01332 955771 / 07702 412609

Email & Website
manager@yes2healthcare.co.uk
Website: www.yes2healthcare.co.uk

Office Hours
Monday to Friday, 09:00-17:00

A word from Paul:

We'd love to hear from you! Whether you're exploring care options
for yourself or a loved one, our friendly team is here to guide you
through the process. Reach out today to discuss your unique care
needs, learn more about our personalised services, or schedule a
free, no-obligation consultation to see how we can make a
difference in your life. Our wonderful team is the heart of
Yes2HealthCare. Each member is carefully selected for their
compassion, professionalism, and dedication to making a
meaningful difference in the lives of our clients. With extensive
training and a wealth of experience in various healthcare settings,
our carers are equipped to provide top-quality, personalised
support. We take immense pride in fostering a caring and

supportive environment where our clients are treated like family.
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